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INTRODUCTION

The Regional Municipality of Wood Buffalo (RMWB) is pleased to announce that RWSS 
program is now available in your community.  

What is RWSS?  

RWSS stands for rural water and sewer servicing.  The simplest explanation is this: RWSS is the system 
required to provide piped water and sewer services to rural communities. It means that residents in your 
community will have access to piped water, similar to Fort McMurray.  

RWSS is now available for eligible properties to connect to in Conklin, Janvier, and Saprae Creek Estates.  

We are committed to supporting rural residents throughout this program, and we invite you to contact 
PULSE at 1-800-973-9663 if you have questions or concerns.

This document is for general purposes only. The RMWB does not represent that the information 
herein meets all applicable legislative, regulatory, policy, or other requirements. The information 
is only general in nature and shall not be considered, in any way, to be a substitute for or modi-
fication to, amendment or binding interpretation of municipal codes or standards for water ser-
vice, sewer service connections, or any other applicable bylaw, law, regulation, directive or policy, 
whether municipal, provincial, or federal. The Homeowner Service Connection Guide is subject to 
change, without notice.
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FREQUENTLY 
ASKED 

QUESTIONS 
What is RWSS?
RWSS stands for Rural Water and Sewer Servicing.  

The most basic explanation is that your property will be connected to the piped water and sewer 
system. 

This means no more delivery trucks or wastewater suck-outs at your property.    

What’s the process?
The process starts by submitting an application. There are three forms to fill out, plus a contractor quote. 
The contractor must be selected from the certified contractor list.

Once your application has been received, it will be reviewed by the Application Committee.

If the application is denied, you may choose to get another quote (either from the same contractor or a 
different contractor).  Once the application is accepted, the next step is to enter into an agreement with the 
contractor.  

The contractor will be responsible for getting all permits.  Then construction begins!

When the work is completed, it will be inspected by a RMWB representative. If the inspection is passed, 
payment is due to contractor.  

For a more detailed breakdown, you can check out the chart on page 12.  

How much will this cost?
In Janvier and Conklin, the cost to homeowners is $16,000.00.  In Saprae Creek, the cost is $10,000.00 
(Saprae Creek already has water, but not sewer) ***  

The payment can be made in a lump sum, or amortized (spread out) over 25 years, interest-free.

How can I find a contractor to do the work?
The list of contractors comes from the Alberta Municipal Affairs’ Private Sewage System Installer 
Certification List, and it represents a complete listing of all the certified contractors in the province of 
Alberta. This list is updated frequently. For the most recent list, please refer to the AMA website at:

https://open.alberta.ca/publications/private-sewage-systems-installer-certification-list

*** these figures are subject to inflation adjustment as per the Consumer Price Index. For details refer to 
RWSS Bylaw.
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It is important to select a certified contractor, to make sure the work is completed properly.

Is there a deadline to participate?

The funding program will last until 2028 or 5 years from the date that municipal water and sewer 
pipes are available and ready for connection at your property.             
                                                                                                                            
After the funding program expires, RMWB will discontinue trucking water/sewer services. 

The costs to hook up to the municipal system will also increase after the funding period expires.  

Why should I do this?

There are a few reasons to participate in the RWSS program: 

• The current rate is $10,000 (Saprae Creek Estates) and $16,000 (Conklin and Janvier). This price  
            will increase significantly after the funding period expires. 
• The discounted water/sewer delivery to your property will expire after the funding program ends.
• As more people connect to the system, the flow of water and waste wastewater improves, which 
            means less maintenance costs. 
 

Can my contractor take care of the entire process – from application to construction?

We understand that this process might be overwhelming. 

If you prefer, you may write a letter/email to your contractor, and state that you allow them to act on your 
behalf (or represent you) during the application and construction process. Please be aware of any risks 
involved with sharing personal/private information.
 

I have more questions!

Please call PULSE (1-800-973-9663) to set up appointment with a representative from RMWB. We are 
here to help guide you through this process.  



SUBMITTING 
AN 

APPLICATION
The RWSS process begins by submitting an application.  There are 3 steps for application.

STEP 1
Fill out the application forms. These forms can be found at rmwb.ca/rwss. You can also make 
arrangements to pick up the forms at the Contact Office in your community.

• Service Connection Application Form
• Service Connection Funding Agreement
• Service Connection Assignment of Payment Form
• Quote from a Certified Contractor

STEP 2
Email the completed application to rwss.applications@rmwb.ca.  You can also make arrangements to 
drop off the application to the Contact Office in your community.

For assistance with completing the forms, please call PULSE at 780-743-7000 or 1-800-973-9663.  

We are happy to guide you through this process. 

STEP 3
Submit payment.
There are a few options for submitting payments:
• Online at https://pay.rmwb.ca
• Cheques can be dropped off at the contact office in your community. 
• By mail (cheques can be made payable to the Regional Municipality of Wood Buffalo) and sent to: 

            9909 Franklin Avenue 
            Fort McMurray, Alberta, T9H 2K4
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HIRING A 
CERTIFIED 
CONTRACTOR
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Homeowners are required to select a contractor from the Alberta Municipal Affairs’ Private Sewage System 
Installer Certification List. The most recent list of certified contractors can be found on the Alberta 
Municipal Affairs (AMA’s) website at: 

https://open.alberta.ca/publications/private-sewage-systems-installer-certification-list
 
To become certified, a contractor must participate in the Onsite Wastewater Practitioner Training Program, 
offered by Alberta Onsite Wastewater Management Association.  Upcoming training dates, and other 
details, can be found at aowma.com/training 

If a contractor is not included on this list, you (or the contractor) may email safety.services@gov.ab.ca to 
confirm certification.

It is important to select a certified contractor to ensure the work is completed by a qualified professional. 
To make sure the work is completed properly:

• Get a quote from the contractor on the list of certified contractors. If the quote is not accepted by 
            the Application and Appeal Committee, the contractor will need to revise the quote or the 
            homeowner can get a quote from a different contractor on the list.

• Enter into a written contract that includes:
          • A detailed scope of work
          • Project timeline
          • Expected date of completion
          • Payment schedule

• Confirm the contractor has the necessary insurance   Please note the following when selecting a 
            contractor:
           • The contract is between the homeowner and the contractor only.
          • Upgrades to existing plumbing and electrical systems are not included in the RWSS Service      
                        Connection Plan. The homeowner is responsible for any upgrades that might be required. 
          • All work must be carried out in accordance with current Occupational Health and Safety  
                        requirements.

The contractor may submit an application and quote on behalf of the homeowner.  In this case, the 
homeowner should send a letter/email to the contractor, indicating that they allow the contractor to 
represent them throughout the application and installation process.

https://open.alberta.ca/publications/private-sewage-systems-installer-certification-list
mailto:safety.services@gov.ab.ca


DESIGN AND 
QUOTE 

REQUIREMENTS
A certified contractor must design the system according to the site conditions and the service needs of the     
house.
 
The design should be based on minimum service connection guidelines, applicable codes/regulations, and 
the most current RMWB Engineering Servicing Standards and Developmental Procedures.

Here are some tips for ensuring certified system design and quote requirements:

• The quote should be broken down into various items of work as per the RWSS Worksheet for 
            Preparation of Quotation.
• The contractor should agree to provide as-built information, operating and maintenance manuals 
            with the contact information of suppliers and manufacturers.
• The homeowner should ensure the contractor agrees to provide two-year warranty on the completed  
            work.
• The quote/agreement should be signed by the contractor and the homeowner. This must be 
            included with the  application.
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All water and sewer connections will require a permit prior to the start of the work. Each municipal 
address requires a separate permit.

A certified installer will be familiar with the permitting process and will obtain the permits.

The following information is required for the permits:
• Site plan
• Fixture unit-count for the entire home
• Size and location of the storm, sanitary, and water services required for the property
• Property address
• Legal description of the property

Depending upon the scope of work, the following permits will be required before construction 
begins: 

Please see section 1.3.2 of the RWSS Connection Guidelines and the illustrated drawings in the 
following pages for details.

                                                                        Please Note: There is a fee associated with the permits.

OBTAINING 
PERMITS
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OBTAINING PERMITS 

All water and sewer connec�ons will require a permit prior to the start of the 

work. Each municipal address requires a separate permit. 

A cer�fied installer will be familiar with the permi�ng process and will assist you with obtaining the permits. 
 
The following informa�on is required for the permits: 

• Site plan 
• Plumbing plans for each floor of the home 
• Size and loca�on of the storm, sanitary, and water services required for the property 
• Property address 
• Legal descrip�on of the property 

 
Depending upon the scope of work, the following permits will be required before construc�on begins: 

 
Permit Name, Issuance/Inspec�on Permit Pulled By 

Service Connec�on Permit (STEP) 
• Issued and Inspected by Safety Codes 

Licensed Plumber or Cer�fied 
Private Sewage System Installer 

Service Connec�on Permit (DIRECT) 
• Issued and Inspected by Safety Codes 

Licensed Plumber 

Plumbing Permit 
• Issued and Inspected by Safety Codes 
• Applicable to houses with sep�c tanks, sep�c fields, holding 

tanks, etc. 

Licensed Plumber 

Electrical Permit 
• Issued and Inspected by Safety Codes 

  

Water Meter Permit 
• Issued and Installed by Underground U�li�es or Rural 

Opera�ons 

Homeowner or a 
representa�ve 

U�lity Connec�on Permit 
• Issued and Inspected by Underground Services or Rural 

Opera�ons 

 
 

 
Please see sec�on 1.3.2 of the RWSS Connec�on Guidelines and the illustrated drawings in the following 
pages for details. 

 
Please Note: There is a fee associated with the permits. 8
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Once your application and permits are approved, construction may begin.
 
Please remember:

• A copy of all approved permits, drawings, and specifications should be kept at the construction site 
            during the installation of the services.

• The RWSS Water and Sewer Inspection Checklist must be sent before scheduling the installation of 
            water meter and turning on the valves.

• Periodic inspections (before backfilling, installation of water meter, and turning water/sewer valves 
            on/off) must be booked with Safety Codes and the Water Metering Group within the Underground  
            Services Department.

• A Safety Codes Permit Service Report is required before the release of the payment to the 
            contractor.

• RMWB must conduct a final inspection of the system.

11

STARTING 
CONSTRUCTION

WATER METER 
INSTALLATION/WATER 

VALVE TURNING
The home is ready for a new water meter installation when:

• The service line has passed all the necessary testing, per the RMWB Engineering Standard 7-305.

• The service line has been flushed and is free of any sediment or rocks.

• The building is heated (to prevent freezing of water lines and the water meter).

• A backflow preventer system is installed.

• Water is turned on to the meter setting, so the water meter can be tested for leaks.

Once the system is ready to be connected to the municipal pipes, the homeowner/contractor will submit 
the RWSS Water and Sewer Inspection Checklist to request meter installation and valve turning.
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MAINTAINING 
THE SYSTEM
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Once connected, the homeowner is responsible for the costs associated with the main line(s) between the 
home and the municipal connection point on the property boundary line.
 
Moving forward, it’s important to remember the following:

• Keep a copy of the as-built information, maintenance manual, and supplier list (provided by the 
            contractor)

• Make sure the water meters are not blocked by trees, shrubs, or other landscaping.



PAYMENT
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Service Connection Fee
• $10,000 per residential lot in Saprae Creek Estates
• $16,000 per residential lot in Conklin and Janvier

Application Fee
Residential lot owners will be charged a non-refundable Application Fee of $200 payable at the 
time of application. The application fee will be deducted from the total Service Connection Fee.

Janvier and Conklin:

Rural Water and Sewer Service Connection Lump Sum: $16,000.00
Less the Application Fee (paid at the time of application): -$200.00 

Balance Payable after the Inspection and Completion Report is issued by the Safety Code Officer: 
$15,800.00

Saprae Creek:

Rural Water and Sewer Service Connection Lump Sum: $10,000.00
Less the Application Fee (paid at the time of application): -$200.00

Balance Payable after the Inspection and Completion Report is issued by the Safety Code Officer:
$9,800.00

Payment Options
Service Connection Fees may be paid in one lump-sum payment at the time of installation or 
added to utility bills and amortized (spread out) over a period of twenty-five years.

Duration of Payment Plan
The Residential Service Connection Plan will be in effect until 2028, or until 5 years after the date 
municipal infrastructure is available at the lot (whichever is earlier).

After that time, lot owners will be responsible for the full cost of service connection and the 
subsidized water delivery  program will discontinue (wastewater collection will also discontinue).
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For more information, please see the RWSS Bylaw 009/20. 

Customer Billing
When the service is available, and the property is connected to the system, RMWB will send the 
utility bills plus the service connection fee to the property owner.

If any bill, including arrears, is not paid, it will be transferred to the property tax bill if unpaid for 90 
days.

Ways to Pay your Utility Bill

Online
Utility bills can be paid online using a credit card or residents can sign up for preauthorized utility 
bill payments with a credit card or preauthorized debit (bank withdrawal) by visiting 
https://pay.rmwb.ca.

When paying online through a financial institution, please use ‘Wood Buffalo’ or ‘Wood Buffalo 
Utilities’ as the payee.

By Mail
Cheques are accepted. Cheques should be made payable to Regional Municipality of Wood Buffalo. 
Please ensure to include the water payment stub along with your cheque in the envelope.

Mail cheque to:

              9909 Franklin Avenue Fort McMurray, Alberta T9H 2K4
              Attention: Cashier Office

Contact Office
Cheques can be dropped off at the Contact Office in your community. Cash is not accepted at the 
Contact Office.  

https://pay.rmwb.ca


HELPFUL 
INFORMATION
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Alberta Municipal Affairs- Private Sewage Systems Installer Certification List.
This is the list that is maintained by Alberta Municipal Affairs (AMA). Accordingly to AMA the 
persons listed on the certification list hold a valid certification for private sewage systems.

Safety Codes
The Safety Codes Services branch is the approving authority for all construction, renovations, or 
additions of any buildings in the Municipality. The branch administers provincial safety codes 
legislation and construction codes. Its job includes the review and processing of building, 
electrical, gas, plumbing, gas appliance ventilation, service connection permit, private sewage 
permit applications, permit issuance, and the inspections of completed work.

Types of Safety Codes Permits
Building, electrical, plumbing, service connection, and private sewage permits are issued and 
inspected by the Municipality.

Underground Services
This branch works within Environment Service Department and maintains all underground 
infrastructures such as water, sanitary and storm pipes, manholes, valves and hydrants. Water 
meter section works under this branch. Person from this branch will come to install water meter as 
well as turning the valves for your service connection.




