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Hours:
Monday to Friday
8:30am -4:30pm
Closed:
Saturday/Sunday and
Stat Holidays

Regional Municipality of
Wood Buffalo
PO Box 370
Fort Chipewyan, AB
TOP 1BO

Ph: (780) 697-3600
Fax: (780) 697-3881
Pulse Line:
(780)743-7000
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Youth Centre Hours

FITNESS ROOM
Office Hours:
8:30am - 4:30pm

Fitness Room Hours:
Monday to Sunday
9:00am—10:00pm
Stat Holidays: CLOSED

Regional Municipality of
Wood Buffalo
PO Box 343
Fort Chipewyan, AB
TOP 1BO

Facility Bookings—780-697-
3600

Monday to Friday: 3:05-10:00pm

Saturday : 2:00-10:00pm

CLOSED Sunday & Stat Holidays

Ph: (780) 697-3829

*New Hours Effective April 14th*
Monday to Friday 3:05-8:00PM

Saturday 1:00PM-8:00PM

CLOSED Sundays & STAT Holidays

Aquatic Centre Hours:
Monday & Tuesday: CLOSED
Wednesday-Saturday:
1:00pm-8:00pm

Sunday:

9:00am-4:00pm

Stat Holidays: CLOSED

Ph: 780-697-0196
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n Find us on:
facebook.
For updates on Rural Happenings like our pagg
Facebook!

Wood Buffalo RURAL Community Connectio
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Need Animal Control or Bylaw Services?

Do you want to report a problem?

Do you have bylaw-related questions?

Call Pulse at 780-743-7000 (or toll free 1-800-973-9663) and
someone will help you.
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Census

April 1- June 30, 2025

The Municipality is launching the 2025 Municipal Census on April 1.

The main purpose of Census 2025 is to produce a population count which helps the
RMWAB, and its many community partners, including the business and social-profit
sectors plan for the services that make Wood Buffalo a place to proudly live, work and
explore.

Participating in census is easy; there are several ways to count yourself in.

Online

Residents have multiple convenient ways to complete the 2025 municipal census, with
the online option being especially quick and easy! Residents will receive their personal
identification number (PIN) letters by regular mail, each containing a unique PIN located
in the top-right corner, specific to their household.

To complete the census, go to rmwb.ca/census where you'll find a direct link to the
census portal.

Enumerators will be in your neighbourhood soon

In certain rural communities, enumerators will also offer instant enumeration when
delivering PIN letters. Enumerators will be wearing RMWB branded T-shirts and hats
along with badges to identify them as census workers.

Call Pulse to complete the census by phone

Residents can also complete their census by phone by contacting Pulse at 780-743-
7000 or toll-free at 1-800-973-9663. Pulse will connect you with the census team, who
are available to assist with any questions, help retrieve your PIN and even complete the
enumeration process over the phone.
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Community Policing - presentations available

The Wood Buffalo Community Policing Unit has a great list of presentations they can
bring to communities when requested. v

Available presentations

A Career in the RCMP - Gr 7-Adult
ATV Safety - Gr 10-Adult
Being a Good Citizen - ECDP-Gr 6
Being a Mountie - ECDP-Gr 6
Bicycle Safety - ECDP-Gr 6
Bullying (includes Cyberbullying) - ECDP-Gr 9
Consent - Gr 7-Adult
e Crime Scene Investigations - ECDP-Adult
e Drug Awareness
- For Teens (cannabis, alcohol, vaping and opioid awareness) - Gr 7-12
- For Adults (includes clandestine drug labs, methamphetamines, opioids)
Fraud & Identity Theft - Adult
Halloween Safety - ECDP-Gr 6
History of the Force - Gr 4-Adult
Online Safety (includes Cyberbullying) - ECDP-Gr 6
Online Safety (include Cyberbullying, Social Media & the Law) - Gr 7-Adult
e Personal Safety - ECDP-Adult
e Police & Canadian Law (for New Canadians) - Gr 10-Adult
e Property Crime Prevention - Adult
e Restorative Justice - Gr 9-Adult
e Senior Safety - Adult
e Sexting - Gr 7-Adult
e Traffic
- Impaired Driving (Alcohol & Drugs) - Gr 9-Adult
- Distracted Driving - Gr 9-Adult
- Winter Driving - Gr 9-Adult
e Unhealthy Relationships/Dating Violence - Gr 7-Adult
e Youth Criminal Justice Act - Gr 7-Adult

Want a presentation?

Contact us if you'd like a presentation for your group, class or community at
communitypolicing@rmwb.ca or call 780-788-4040 and ask for the Community
Policing Coordinator.
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Step up in an emergency

Be the Helping
Hand When It
Matters Most -
Volunteer with the
Emergency Social
Services team

Join a team that helps
residents during an
emergency or
disaster.

e Build your knowledge, confidence, and experience.
¢ No experience required. Training will be provided.

RMWB.ca/ESSVolunteer @
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For more information call: ég*:.:;; ggfﬁé
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e 780-743-7000 :
e Toll Free 1-800-973-9663 ®

What we do:
Emergency Social Services helps people during large emergencies or
incidents in the Municipality.

Who we are:

Volunteers, community partners, and municipal
employees who work together under the Emergency Ehiarasey
Management Branch of Regional Emergency Services. Social Services

s G
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Join the Volunteer Fire Department

We need paid on-call members!
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EMERGENCY SERVICES

What we do:

We respond to fire emergencies, helping people and protecting
property.

Who you are:

¢ Reliable and dedicated - with time for weekly training and the
ability to respond

Learn more:

Call 780-743-7000 (toll free 1-800-973-9663) and someone from
the fire department will contact you.
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WOOD BUFFALO

RESTORATIVE JUSTICE

What is it?

e A voluntary program that offers a safe, respectful way to promote healing after
harm has occurred.

e Allows offenders to take responsibility for their actions and allows the
community to see its role in contributing to reconciliation.

e Provides an opportunity for everyone involved to have a voice and determine
actions and outcomes to ensure accountability.

Restorative Justice Contact Information:

e Phone: 780-788-4253
e Toll Free: 1-888-788-4250

e Email: restorative.justice@rmwb.ca

Get involved.

We need committed volunteers to help! Please contact us.
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SIGN UP FOR THE
Vulnerable Persons Registry

Emergencies happen. If you are a vulnerable
person living in the region, you may be at
greater risk.

Apply to be added to the Vulnerable
Persons Registry (VPR) - a free, voluntary and
confidential service for residents living at
home who would be at greater risk during
emergencies.

To sign up or learn more visit - rmwb.ca/vpr
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