
 

Please give at least 24 
hours notice for your quote 
and order to be processed 

 

Preferred Customer – RONA          DIRECT 

     REGIONAL MUNICIPALITY OF  

     WOOD BUFFALO  
 

THE PROGRAM – RONA will provide members with a CASH ONLY account that is attached to the 
  

REGIONAL MUNICIPALITY OF WOOD BUFFALO 

Account name: RMWB VIP PRO Account number: 15927118 
 

 

 

 

 

 

 

• This account will provide you  

with “preferred pricing”  
 

 

 

A PROCESS AS EASY AS –  1 – 2 – 3     AND     a – b – c 
 

1. SEND A LIST - Email your material list to bill.fraser@rona.ca 

 

a. Using the rona.ca website, provide the following – REMEMBER - IN-STORE ITEMS ONLY 
 

i. Item number -  

 

 
 

b. Quantity required 
 

c. Picking up – which store?  or  do you want RONA to deliver? – we need the address 
 
 

2. You will receive an estimate sent to the same email that you used for your request 
 

o It will show the RONA regular pricing 
 

o It will show your Preferred Customer – RONA Direct pricing 
 

3. If you approve the order – by email to me – bill.fraser@rona.ca 

o A final RONA quote will be sent to your email 

o Stop into the Rona Store attached to your order 

4.  

o OR - pay for your order THEN pick up your order or watch for your delivery 

 

Bill Fraser - 587-643-3839 – bill.fraser@rona.ca 

PREFERRED 
CUSTOMER 

RONA       DIRECT 

mailto:bill.fraser@rona.ca

